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 350 Computer Training Courses Available

COMPUTER education, anyone?
Almost 350 Gartner training courses, from basic
computer literacy to korn shell scripting, from Web-

page publishing to Novell Netware administration, are now
available FREE and exclusively to all UF students, faculty
and staff.

After months of preparation, the UF/Gartner training
intraweb is open for business on a large scale, Marie Dence
told a group of UF college representatives on June 2. Dence,
NERDC associate director, is UF’s liaison with the Gartner
Group, a national training and consulting firm for informa-
tion technology (IT). Gartner course topics include database
management, networking, desktop applications, operating
systems, client/server system development tools, and more.

“This is a wonderful resource available to all Gators—free
training on a wide variety of computing topics,” said Dence.
“And, it’s just in time for the 1998 Summer B term, which is
when personal computer requirements for incoming stu-
dents begin. Support for these requirements is the main rea-
son behind the UF/Gartner partnership.”

Also announced was a new UF-specific, UF-produced front
end to the Gartner Enterprise Learning Center (ELC) Web
site on the UF Intranet at http://ufgartner.ufl.edu/ .
This entryway contains a list of all available courses and
course formats, extensive local information about how and
where to access materials, and direct links to the ELC.

There are nearly 120 Web-based IT courses available. These
are taken online by connecting to the ELC with a GatorLink
ID and password, using a graphical Web browser (Windows
or Macintosh, Netscape 3.0 or Internet Explorer 2.0 or
higher).

The other 230 courses are available in one or more of the
following media formats: CD, multimedia CD, diskette, or
video. CD and diskette-based courses can be downloaded
from the UF Gartner server. These courses are available only

for Windows 95 and Windows NT platforms.
Departments can duplicate and distribute down-
loaded materials. Videos can be checked out
from IFAS and the following libraries: Health
Science Center, Marston, and College of Law.
The Faculty Support Center offers onsite view-
ing of Gartner videos, and checkout to UF fac-
ulty.

“We now have the full complement of titles, with
the exception of about 70 multimedia CD format
courses, which we hope to get in the near future.
These CDs are mainly derived from, and are
almost all in direct one-to-one correspondence
with, the courses we have available now on VHS
video,” said Dence. (See list starting on page 5.)

Another Gartner service of particular interest to
staff and faculty—IT research resources on the
UF Intranet—will be available soon, added
Dence. Details will be published in the August
1998 issue of /Update.  q

Where in the WWW?

Can you find the latest information about
hurricanes and tropical storms?

See page 13

Continued on next column
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PeopleNERDC Staff Profile: Queen Smith

WHILE GROWING up, Queen Smith gave mathematics a wide berth. Now, as a
senior fiscal assistant with seven years service to NERDC and its customers,
Smith’s days revolve around numbers. The other day, we pried her away from her

adding machine long enough to ask her a few questions about her life and career.

/Update: Is math your strong suit?

Smith: I hate math! It gives me the shakes. But I love numbers.

/Update: That’s quite a paradox.

Smith: So I’ve been told. Every job I’ve had, had to do with numbers and money. I’ve
worked as a cashier and in retail and banking. Maybe I just like counting money?

/Update: Can you tell us about your job?

Smith: I handle paperwork for NERDC receivables, set up departmental encum-
brances, and adjust funding on computing accounts. I also set up new NERDC ac-
counts and reset passwords.

/Update: What is the favorite part of your job?

Smith: Everything!—Well, most of all, I like collecting money, so we can all get paid!
Although a lot of the work I do is repetitive, the problems that arise are always dif-
ferent, so that’s fun.

/Update: What is your most challenging task?

Smith: Keeping a customer paying, and happy, and keeping a level head with all the
different personalities I come into contact with. Everyone is different, but everyone
wants to be treated fairly.

/Update: We’ve heard you have a great voice.

Smith: In my home town, close to the beach—that’s Bunnell, Florida—I used to sing
the blues in a couple of nightclubs, and gospel songs in church. My favorite pieces
were the blues sung by Billie Holiday, and the famous gospel songs of Mahalia Jack-
son, who passed away when I was 12 years old.  q

Queen Smith

Coming Soon
THE 1998-99 version of the NERDC Guidebook is coming soon to a documenta-

tion rack near you! The 1998-99 NERDC Guidebook, designed primarily with
the new user in mind, serves as an overview of NERDC facilities and services.

The annual updates reflect continual improvements made to hardware, software, and
services. You can request a copy of the 1998-99 NERDC Guidebook by filling out the
request form on NERDC’s home page located at: http://www.nerdc.ufl.edu/ .
Click on the “Publications” link, then fill out the form or use the form on page 15.  q

New Guidebook Available
in August!
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DocumentationGraphical vs. Text Browsers?
We Need Your Help

WE would like to allow our on-line documentation to include graphical rep-
resentations and instruction sets when reasonable, but do not want to
leave you behind if you do not have access to a graphical browser.

Our Question
And so, our question to you is:

Who does not have access to a graphical browser?

It is our goal to present documentation to you that is as complete, current, and acces-
sible as possible. That is why we write our documentation so that someone with a
text-only browser like Lynx (NERSP) or Charlotte (NERVM) can successfully follow
every instruction. This means that we leave out features and options only available
to those with a graphical browser like the Netscape browser or Microsoft Internet

Explorer.

If you do not have access to a graphical
browser, please send us an e-mail. We really
want to hear from you. We rely on you to let us
know what kind of documentation you want
and need. Your responses will help us main-
tain a level of service to you that is current and
meaningful. Write to us at:

editor@nersp.nerdc.ufl.edu .

We look forward to hearing from you.

What Do We Mean?
After reading several responses, we put to-
gether this “FAQ” file to help give folks a bet-
ter understanding of our intentions with
regard to this initiative.

We want to keep it simple. Any “advanced”
markup (that is, more advanced than text-
based HTML) must be clearly motivated in
terms of the information content.

We are aware that our audience is of a techni-
cal orientation—they are not coming to us for
entertainment, nor to be impressed with our
“gee-whiz” Web-pages. They come to us for
information—for content. Anything that gets in
the way of that content is worse than irrel-
evant, it detracts from our primary mission.
And that would not be acceptable.

Our Basic Philosophy

We intend to be guided by the principles of
clarity, simplicity, and speed. We want to pro-
vide you information clearly, without unneces-
sary complication/distraction, and as quickly
as possible.

Continued on next page

Examples of graphical browsers’ view of NERDC’s home page, top,
and a text-based browser, above.
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But we would also like not to “chain” ourselves to outdated, outmoded technology
(i.e., 3270 text-only terminals). The world is moving on, and we want to stay current,
and to take advantage of the progress which has been made—but not at the expense
of making our services more difficult to use.

If we receive a favorable response to our proposal, and begin producing more mod-
ern Web pages, we will continue to be open to your suggestions as to ways in which
they can be improved. If you find a NERDC page which takes too long to download,
has too many or too large graphics, too complex markup, or whatever, we hope you
will let us know so that we can revise that page to be more useful. Our user-commu-
nity is very knowledgeable and informed, and we value your input highly.

In “Hamlet,” Polonius says, “Be not the first by whom the new is tried, nor yet the
last to cast the old aside.” Good advice: We’re trying to stay in that sensible middle-
ground. We hope and expect that you will let us know if we stray too far from that
path.

We intend to hold off on making any changes until the end of July, at soonest, to give
plenty of time for folks to respond.  q

We Need Your Help (Continued)

HoursChange to NERDC Network
Maintenance Windows

EFFECTIVE June 12, 1998, NERDC has created a new temporary maintenance
window for Thursday mornings from 5:00-6:00 a.m. These Thursday mainte-
nance windows will be in use through August 13, 1998. The current schedule of

maintenance windows is:
Tuesday mornings, 05:00 to 06:00 A.M.
Thursday mornings, 05:00 to 06:00 A.M. (until August 13, 1998)
Sunday mornings, 06:00 to 09:00 A.M.

To read the complete Network Maintenance Window policy see URL:
http://www.nerdc.ufl.edu/info-services/tp/maintenance.html

Now that NERDC Network Services has identified and resolved the cause of major
problems within the new campus ATM network, we expect to proceed more rapidly
with the deployment of that network. You can see status information on this project at:
http://www.nerdc.ufl.edu/info-services/tp/maint.window.html .

It is our goal to complete the installation of the
new network before the Fall 1998 semester
and we expect the new maintenance win-
dow to facilitate our reaching this goal.

If you have any questions about
NERDC network maintenance
scheduling policy, or if this schedule
will be a problem to completing your
department’s work, please write to:
net-services@ufl.edu . We will be
happy to work with you.  q
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TrainingGartner Courses on the
Enterprise Learning Center (Web-Based Titles)

FOR the latest list, access to course descriptions, download links, and installation or access information,
please see http://ufgartner.ufl.edu . Currently, only those who are directly connected to the UF
Intranet and those dialing in via a GatorLink or NERDC account may use Gartner Group online products.

These courses are available at: http://ufgartner.ufl.edu .

Application Development Tools
-ActiveX Tools and Technology Essentials
-Advanced Oracle Forms 4.5
-Data Modeling
-Developing Applications with Oracle Power Objects
-Function Modeling
-Powerbuilder 5 Basics
-PowerBuilder 5.0 Multi-Window Applications I
-PowerBuilder 5.0 Multi-Window Applications II
-PowerBuilder 5 New Features
-Using Oracle Forms 4.5
-Using Oracle Reports 2.5

Business Applications

-Internet Essentials for Business Users
-Introduction to Microsoft Office 97
-Lotus 1-2-3 97 Expert User
-Lotus 1-2-3 97 Proficient User
-Lotus Approach 97 -Proficient User
-Lotus Freelance 97 -Proficient User
-Lotus WordPro -The Expert User
-Lotus WordPro 97 -The Proficient User
-Microsoft Access 97 Proficient User
-Microsoft Access 97 Expert User
-Microsoft Excel 97 Proficient User
-Microsoft Excel 97 Expert User
-Microsoft Outlook 97 Proficient User
-Microsoft Outlook 97 Expert User
-Microsoft PowerPoint 97 Proficient User
-Microsoft Word 97 Proficient User
-Microsoft Word 97 Expert User
-Microsoft Access for Windows 95 Proficient User
-Microsoft Excel for Windows 95 Proficient User
-Microsoft Excel for Windows 95 Expert User
-Microsoft Word for Windows 95 Proficient User
-Microsoft Word for Windows 95 Expert User
-Microsoft PowerPoint for Windows 95 Proficient User
-Getting Started on Microsoft Windows 95

-Gaining Expertise on Microsoft Windows 95
-Moving Up to Microsoft Windows 95
-Microsoft Exchange 5.0 -Proficient User
-Microsoft Exchange, Using

Client/Server

-Advanced Client Topics
-Advanced Client/Server Architecture
-C/S Decision Support and Mobile Computing
-Advanced Server Topics
-Client/Server Concepts
-Client/Server Trends

Database

-Advanced SQL*Plus
-Data Modeling
-Function Modeling
-Informix OnLine Dynamic Server Administration
-Introduction to Oracle Workgroup/2000
-Introduction to SQL
-Logical Database Design
-Oracle7 Administration
-Oracle7 Advanced Administration
-Oracle7 Architecture
-Oracle7 New Features
-Oracle7 Tuning and Troubleshooting
-Programming with PL/SQL
-SQL*Net and the Multi-Threaded Server
-Understanding Relational Databases
-Using Oracle Workgroup/2000
-Using Personal Oracle7

Groupware

-Advanced Notes 4 Administration
-Advanced Notes 4 Design Concepts
-Basic Notes 4 Administration
-Basic Notes 4 Design Concepts
-Groupwise 5.0 Administration Configuration, Novell

Continued on page 6

Courses on the ELC, continuedCourses on the ELC
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-Introduction to Lotus Notes 4
-Lotus Notes 4 Basic Scripting
-Lotus Notes 4.5 and Domino
-Novell Groupwise 5.0 Administration Essentials
-Using Microsoft Exchange
-Microsoft Exchange 5.0 - Proficient User

Internet/Intranet

-HTML Advance Authoring
-HTML Authoring Essentials
-Internet Essentials for Business Users
-Java for C++ Programmers
-Lotus Notes 4.5 and Domino
-Novell Web Server Management
-Using JavaScript
-Web Publishing with Java and JavaScript
-Web Publishing with Microsoft FrontPage

Object-Oriented Technology

-Introduction to Object-Oriented Technology
-Object-Oriented Analysis
-Object-Oriented Design

Operating Systems

-Advanced UNIX User
-UNIX System Admin. Basics
-UNIX System Admin. Files
-UNIX User
-Using the vi Editor
-Writing Bourne Shell Scripts
-Writing Korn Shell Scripts
-IntranetWare 4.11 Essentials
-IntranetWare: NetWare 3 to 4.11 Update I
-IntranetWare: NetWare 3 to 4.11 Update II
-Microsoft Windows NT Server 4.0 Administration
-Microsoft Windows NT Workstation 4.0 Essentials
-Microsoft Windows NT Workstation 4.0 Networking
-TCP/IP Internetworking with Windows NT 4.0
-Windows NT Server 4.0 Installation
-Windows NT Server 4.0 Maintenance
-Windows NT Server 4.0 Networking
-Windows NT Server 4.0 Security
-Windows NT Workstation 4.0 Maintenance
-Windows NT Workstation, Using

Gartner Courses (Continued)

‡Coming soon
Shelves full of Gartner Group training videos await UF students, faculty, and staff at the Marston Science Library.

Courses on the ELC, continued Courses on the ELC, continued

Continued on page 7
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Programming Languages

-Advanced C++ Programming
-Advanced Informix-SQL
-Advanced SQL*Plus
-Introduction to C++ Programming
-Introduction to SQL
-Java for C++ Programmers

-Programming with PL/SQL
-Transact-SQL for Advanced Users
-Transact-SQL for Intermediate Users
-Transact-SQL for New Users
-Using Informix-SQL
-Using JavaScript
-Visual J++ 1.0 Programming Essentials  q

Gartner Courses (Continued)

Continued on page 8

Course Name Format(s)

‡Coming soon

Gartner CD, Multimedia CD, and Diskette-Based Training Courses

FOLLOWING is an alphabetical list of the CD/diskette/video Gartner courses, and the format(s) in
which each course is available. Formats are identified on the list as CD, M (multimedia CD), Disk (floppy
diskettes), or Video (VHS standard). For more information about course formats, see the April 1998 /Update

article, “Free Information Technology Courses Now Available to UF Staff, Students,” available online at:
http://nervm.nerdc.ufl.edu/UPDATE/u980402a.html .

Course Name Format(s)

Access 2.0 for Windows ............................................................. Disk
Activex Tools and Technology Essentials ................................. CD
ADA Advanced Topics ................................................................. Disk
ADABAS 5 Essentials ................................................................ Disk
ADS/Online ...................................................................................... Disk
Advanced SQL*Forms 3.0 ......................................................... Disk
Building Firewalls and Internet Security .................................. CD
C Language for Programmers, ANSI .............................. Video,M‡
C Programming Level 1 ................................................................. Disk
C++ Programming, Advanced ....................................................... CD
C++ Programming, Intro. to .......................................................... CD
C++, Foundations in ............................................................ Video,M‡
CA-IDMS/R Application Programming Part I ....................... Disk
CA-IDMS/R Application Programming Part II ...................... Disk
CICS Application Programming Level I .................................... Disk
CICS Application Programming Level II ................................... Disk
CICS Application Programming Level III .................................. Disk
CICS Application Programming Level IV ................................. Disk
Client/Server Concepts .................................................................. CD
Client/Server Trends ....................................................................... CD
Client/Server World, Introduction to the ..................... Video,M‡
Client/Server, Adv. Architecture ................................................. CD
Client/Server, Adv. Client Topics .................................................. CD
Client/Server, Adv. Server Topics ................................................ CD

CMS Essentials ............................................................................. Disk
Collaborating with IT Professionals ............................................ CD
Computer Literacy ............................................................... Video,M‡
Creating Dynamic Web Sites ........................................................ CD
CSP v.3 Application Programming ........................................... Disk
Data Modeling ................................................................................ Disk
Data Warehouse, Designing a ...................................................... CD
Data Warehouse, Planning a ......................................................... CD
Data Warehousing ........................................................................ Disk
Database Design, Logical .............................................................. CD
Database World, Introduction to the ............................ Video,M‡
Databases, Understanding Relational ..................................... CD
DB2 Application Performance ................................................... Disk
DB2 Application Programming ................................................. Disk
DB2, Advanced SQL in ................................................................ Disk
DB2, Using SQL in ........................................................................ Disk
Designing Multi-Tasked Win32 Application .......................... Disk
Distributed Computing Environment (DCE) ......................... Disk
Function Modeling ......................................................................... Disk
HTML Advanced Authoring ........................................................... CD
HTML Authoring Essentials ......................................................... CD
IDMS ................................................................................................. Disk
IMS/DB Programming (5.0) I .................................................... Disk

Courses on the ELC, continued Courses on the ELC, continued
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Continued on page 9

IMS/DB Programming (5.0) II ................................................... Disk
IMS/DB Programming (COBOL) ................................................ Disk
INFORMIX-Online Dynamic Server Administration ................ CD
INFORMIX-Online Dynamic Server Management

 and Optimization ...................................................................... CD
INFORMIX-SQL, Advanced .......................................................... Disk
INFORMIX-SQL, Using ..................................................................... CD
Internet Essentials for Business Users .................................. CD
Internet, Market Intelligence on the .......................................... CD
Internet: Global Communications .................................. Video,M‡
Internet: Joining the Global Community ...................... Video,M‡
Internet: Ultimate Connectivity ............................................... Disk
IntranetWare: NetWare 3 to 4.11 Update I ............................... CD
IntranetWare: NetWare 3 to 4.11 Update II ............................. CD
Java for C++ Programmers .......................................................... CD
Java Intermediate Programming ................................................. CD
JavaScript Advanced Programming .......................................... CD
JavaScript, Using ............................................................................ CD
JCL Coding Fundamentals I ....................................................... Disk
JCL Coding Fundamentals II ...................................................... Disk
JCL Coding I, Advanced ............................................................... Disk
JCL Coding II, Advanced .............................................................. Disk
JCL Coding Level 1 (XA) ............................................................... Disk
JCL Coding Level 2 (XA) .............................................................. Disk
Large Systems Overview 1 .......................................................... Disk
Large Systems Overview 2 ......................................................... Disk
Lotus 1-2-3 96 .............................................................................. Disk
Lotus 1-2-3 97 Expert User ......................................................... CD
Lotus 1-2-3 97 Proficient User ................................................... CD
Lotus 1-2-3 Release 4.0 for Windows ........................... Video,M‡
Lotus 1-2-3 Release 5.0 for Windows ................. Disk, Video,M‡
Lotus Ami Pro 3.1 for Windows ........................................ Video,M‡
Lotus Approach 3.0 for Windows ................................... Video,M‡
Lotus Approach 97 Proficient User ........................................... CD
Lotus cc:Mail 2.0 for Windows ........................................ Video,M‡
Lotus Freelance 97 Proficient User ........................................... CD
Lotus Notes 3.0 for Users ............................................... Video,M‡
Lotus Notes 3.0, Using .................................................................M‡
Lotus Notes 4 Basic Scripting ................................................... CD
Lotus Notes 4.0 ..............................................................................M‡
Lotus Notes 4.0 for Users ............................................... Video,M‡
Lotus Notes 4.5 and Domino ....................................................... CD

Lotus Notes 4.5, Moving to ......................................................... CD
Lotus Organizer 2.1 for Windows .............................................. Disk
Lotus Organizer 96...................................................................... Disk
Lotus SmartSuite, Integrating the ............................... Video,M‡
Lotus Word Pro 97 Expert User .................................................. CD
Lotus Word Pro 97 Proficient User ............................................ CD
Microsoft Access 2.0 for Windows ................................ Video,M‡
Microsoft Access 95 Proficient User ....................................... CD
Microsoft Access 97 Proficient User ....................................... CD
Microsoft Access 97 Expert User ............................................. CD
Microsoft Access for Windows 95

-Gaining Expertise ......................................................... Video,M‡
Microsoft Essential Networking .............................................. Disk
Microsoft Excel 5.0 for Windows .......................... Disk, Video,M‡
Microsoft Excel 95 Expert User ................................................. CD
Microsoft Excel 95 Proficient User ........................................... CD
Microsoft Excel 97 Expert User .................................... CD, Video
Microsoft Excel 97 Proficient User ................................ CD,Video
Microsoft Excel for Windows 95

-Becoming a Proficient User ....................................... Video,M‡
Microsoft Excel for Windows 95

-Gaining Expertise ......................................................... Video,M‡
Microsoft Exchange 4.0, Using ................................................ Disk
Microsoft Exchange 5.0 Proficient User .................................. CD
Microsoft Exchange Server 4.0, Supporting ....................... Disk
Microsoft Front Page 97, Web Publishing with ....................... CD
Microsoft IIS 3.0 Plan, Install, Configure ................................ CD
Microsoft Internet Explorer 3.0 For Windows,

Internet Coach ............................................................................ CD
Microsoft Internet Explorer 3.0 For Macintosh,

Internet Coach ............................................................................ CD
Microsoft Mail for Windows (versions 3.0-3.2) ......... Video,M‡
Microsoft Office (4.x), Integrating the ......................... Video,M‡
Microsoft Office 97, Introduction to ........................................ CD
Microsoft Outlook 97 Expert User ............................................ CD
Microsoft Outlook 97 Proficient User ....................................... CD
Microsoft PowerPoint 4.0 for Windows ......................... Video,M‡
Microsoft PowerPoint 97 Expert User .................................. Video
Microsoft PowerPoint 97 Proficient User ..................... CD,Video
Microsoft PowerPoint for Windows 95 .......................... Video,M‡
Microsoft PowerPoint for Windows 95 Proficient User ........ CD
Microsoft Project 4.0 for Windows ................................ Video,M‡

Gartner Courses (Continued)

Course Name Format(s) Course Name Format(s)

‡Coming soon
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Microsoft Project 98, Project Planning
and Creation with ....................................................................... CD

Microsoft Project 98, Project Tracking
and Management with .............................................................. CD

Microsoft SQL Server, Database Design
and Manipulation with ........................................................... Disk

Microsoft SQL Server, Database Implementation with ... Disk
Microsoft Visual Basic 4.0, Programming with ................... Disk
Microsoft Visual Basic 5.0 ActiveX and the Internet ......... CD
Microsoft Visual Basic 5.0 Client/Server Development ...... CD
Microsoft Visual Basic 5.0 Essentials ..................................... CD
Microsoft Windows 3.1 ....................................................... Video,M‡
Microsoft Windows 95, Gaining Expertise on ........................ CD
Microsoft Windows 95, Getting Started on .......................... CD
Microsoft Windows 95, Moving Up to ....................................... CD
Microsoft Windows for Workgroups 3.11 ....................... Video,M‡
Microsoft Windows NT Server 4.0 Administration............... CD
Microsoft Windows NT Server 4.0 Installation ...................... CD
Microsoft WIndows NT Server 4.0 Maintenance ................... CD
Microsoft Windows NT Server 4.0 Networking ....................... CD
Microsoft Windows NT Server 4.0, Security ........................... CD
Microsoft Windows NT Workstation 4.0 Essentials ............ CD
Microsoft Windows NT Workstation 4.0 Networking ........... CD
Microsoft Windows NT Workstation 4.0, Using .................. Disk
Microsoft Windows Programming Foundations .......... Video,M‡
Microsoft Word 95 Proficient User ............................................ CD
Microsoft Word 6.0 for Windows .................................... Video,M‡
Microsoft Word 95 Expert User ................................................. CD
Microsoft Word 97 Expert User .................................................. CD
Microsoft Word 97 Proficient User ................................ CD,Video
Microsoft Word for Windows 95

- Becoming a Proficient User ...................................... Video,M‡
Microsoft Word for Windows 95,

Gaining Expertise ........................................................... Video,M‡
MS-DOS 6.0-6.2 ................................................................. Video,M‡
Natural 2 Programming Level I .................................................. Disk
Natural 2 Programming Level II ................................................. Disk
Netscape Communicator 4.0, Collaborating with ................. CD
Netscape Communicator 4.0, Navigating with ...................... CD
Netscape Navigator 3.0 For Windows 95,

Internet Coach ............................................................................ CD
Netscape Navigator 3.0 For Macintosh, Internet Coach .. CD
Netscape Navigator 4.0, Browsing and Netcasting with .. CD

Gartner Courses (Continued)

Continued on page 10

Course Name Format(s)

Network Software: Using TCP/IP Systems ........................... Disk
Network World, Introduction to the ............................... Video,M‡
Notes 4, Advanced Notes 4 Administration .......................... CD
Notes 4, Advanced Notes 4 Design Concepts ....................... CD
Notes 4, Basic Notes 4 Design Concepts ............................... CD
Novell GroupWise 4.1 for Windows .................................. Video,M‡
Novell Groupwise 5.0 Administration Configuration ............ CD
Novell Groupwise 5.0 Administration Essentials ................. CD
Novell IntranetWare 4.11 Administration .................................. CD
Novell IntranetWare 4.11 Essentials ........................................... CD
Novell NetWare 3.1x Administration .............................. Video,M‡
Novell NetWare 4.1 Administration ................................ Video,M‡
Novell Web Server Management .................................................. CD
Object-Oriented Analysis ........................................................... Disk
Object-Oriented Design ................................................................. CD
Object-Oriented Programming in C++ ........................... Video,M‡
Object-Oriented Technology, Intro to ..................................... Disk
Online Systems Design for CICS Programmers .................. Disk
Oracle, Using Oracle Reports 2.5 ............................................... CD
Oracle 7 Administration, Advanced ........................................... CD
Oracle 7 Architecture ..................................................................... CD
Oracle 7 New Features ................................................................... CD
Oracle 7 Tuning .................................................................................. CD
Oracle 7, Using Personal ................................................................ CD
Oracle Database, Create and Configure an ................. Video,M‡
Oracle Databases, Design ................................................. Video,M‡
Oracle Forms 4.5, Advanced ........................................................ CD
Oracle Forms 4.5, Using ................................................................ CD
Oracle World, Introduction to the .................................. Video,M‡
Oracle, Advanced SQL and SQL*Plus ............................ Video,M‡
Oracle, Develop PL/SQL Applications ............................ Video,M‡
Oracle, Developing Applications with

Oracle Power Objects ................................................................ CD
Oracle, Maintain Optimal Database Performance ..... Video,M‡
Oracle, Perform Routine DBA Tasks ............................... Video,M‡
Oracle, Using Oracle Terminal .................................................... Disk
Oracle, Using Oracle Workgroup/2000 ..................................... CD
Oracle, Using SQL*Menu 5.0 ..................................................... Disk
Oracle, Using SQL*Forms 3.0 ................................................... Disk
Oracle, Using SQL*ReportWriter Version 1.1 ......................... Disk
Oracle, Work in the SQL*Plus Environment ................. Video,M‡
Oracle7 Architecture, Understand................................. Video,M‡
OS/2 Warp .............................................................................. Video,M‡

Course Name Format(s)

‡Coming soon
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Gartner Courses (Continued)

OSF/Motif Workshop Part 1: Introduction
to OSF/Motif ................................................................... Video,M‡

OSF/Motif Workshop Part 2: Programming
with OSF/Motif ............................................................... Video,M‡

PCs to Supercomputers 1 .......................................................... Disk
PCs to Supercomputers 2 ......................................................... Disk
Planning and Designing a Corporate Intranet ........................ CD
PowerBuilder 4 Application Basics .......................................... Disk
PowerBuilder 4 Multi-Window Applications 1 ........................ Disk
PowerBuilder 4, Introduction to ...................................... Video,M‡
PowerBuilder 5 Application Basics ............................................. CD
PowerBuilder 5 Multi-Window Applications 1 ........................... CD
PowerBuilder Multi-Window Applications 2 .............................. CD
PowerBuilder Techniques from the Experts ................. Video,M‡
Programming with PL/SQL 2.0 ................................................. Disk
Project 4.0 for Windows ............................................................. Disk
Project Management for Software Development ............... Disk
Quattro Pro 6.0 for Windows .......................................... Video,M‡
Relational Database Design ............................................. Video,M‡
Relational Databases and SQL, Intro to .............................. Disk
REXX/TSO Programming .............................................................. Disk
REXX/VM Programming ................................................................ Disk
SQL*Plus Advanced ........................................................................ CD
SQL*Net and the Muti-Threaded Server ................................. CD
SQL, Fundamentals of ....................................................... Video,M‡
SQL, Introduction to ................................................................... Disk
SYBASE SQL Server, Introduction to ................................. Video
TCP/IP Concepts ................................................................... Video,M‡
TCP/IP Internetworking Essentials ............................................. CD
TCP/IP Internetworking in Windows NT 4.0 .............................. CD
Transact-SQL for Advanced Users ......................................... Disk
Transact-SQL for Intermediate Users .................................. Disk
Transact-SQL for New Users .................................................... Disk
Tuxedo Transaction Processing, Intro To ............................... Disk
UNIX 5.4 System Administration Basics ............................. Disk
UNIX Administration Essentials ................................................. CD
UNIX Advanced User ....................................................................... CD
UNIX AIX System Administration ............................................ Disk
UNIX, Bourne Shell Scripts, Writing ........................................... CD
UNIX Bourne Shell Scripting Essentials ................................... CD
UNIX C Shell Scripting Essentials .............................................. CD
UNIX, C Shell Scripts, Writing ...................................................... CD

UNIX Korn Shell Scripting Essentials ....................................... CD
UNIX, Korn Shell Scripts, Writing ................................................ CD
UNIX Networking Essentials ......................................................... CD
UNIX Software Tools for Programmers ......................... Video,M‡
UNIX System Administration Files ......................................... Disk
UNIX System Administration I (for UNIX SVR4) ....... Video,M‡
UNIX System Administration II (for UNIX SVR4) ...... Video,M‡
UNIX System Administrator Files .............................................. CD
UNIX System for Advanced Users .................................. Video,M‡
UNIX System for Users ...................................................... Video,M‡
UNIX System for Users, More of the ............................. Video,M‡
UNIX System, Security for the ........................................ Video,M‡
UNIX Systems, Network Administration for ............... Video,M‡
UNIX Systems, Network Programming for ................... Video,M‡
UNIX User ......................................................................................... Disk
UNIX User Essentials ...................................................................... CD
UNIX vi Editor Essentials .............................................................. CD
UNIX World, Introduction to the ...................................... Video,M‡
Visual Basic 4.0, Introduction to ............................................ Disk
Visual J++ 1.0 Programming Essentials ................................... CD
Web Publishing with Java and JavaScript ................................ CD
Web Server Essentials ................................................................... CD
Windows 3.1 ..................................................................................... Disk
Windows 3.1 ..................................................................................... Disk
Windows 95..................................................................................... Disk
Windows 95, Advanced Networking ........................................ Disk
Windows 95, Configuration ........................................................ Disk
Windows 95, Installation and Architecture ......................... Disk
Windows NT Workstation 4.0, Using .......................................... CD
Windows NT, Advanced Networking with

Windows NT Server 3.51 ........................................................ Disk
Windows NT, Basic Networking with

Windows NT Server ................................................................. Disk
Windows NT, Install and Configuration of

Windows NT Workstation 3.51 ............................................. Disk
Word 6.0 for Windows ................................................................. Disk
WordPerfect 6.0 for Windows .......................................... Video,M‡
WordPerfect 6.1 for Windows ............................................ Video,M‡
X Window System Pt 1: Intro to X Window System ... Video,M‡
X Window System Pt 2: Programming w/Xlib ............... Video,M‡
Year 2000 COBOL........................................................................... CD
Year 2000 Crisis: Overview & Methodology ................ Video,M‡
q

Course Name Format(s) Course Name Format(s)
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/UpdateIndex of Articles,
January to June 1998

THE following index lists, by topic, the articles published in /Update from January to June 1998. An asterisk
indicates information which appeared in every issue. Entries followed by an pound sign (#) are from the
Q&A column. Remember—back issues of /Update since September 1994 are available on the Web via

http://www.nerdc.ufl.edu/ .

Accounts
 Leaving for the Summer? Don’t Forget

to Check Your NERDC Account! April 4
How Do I Reactivate Research Account?# June 12
Charges
Leaving for the Summer? Don’t Forget

to Check Your NERDC Account! April 4
Faculty Account Charges# May 13
CMS
Load Map File Can Be Erased# April 12
Copyright
Copyrights on World Wide Web Pages Jan. 6
UF Software Copyright Policy &

Materials Available on the Web May 11
Fair Use Guidelines for

Educational Multimedia Creators June 7
Dial-up
Is There A Local Access Number?# Jan. 9
Modem Connects at Slower Speed# Jan. 9
What is My LUIS Data Number?# Feb. 9
Accessing NERDC While on Sabbatical# April 13
Connecting from Out of Town# May 12
Documentation
Supercomputing97 Newsletter

Available On-Line Jan. 3
 /Update Style Notes April 7
Electronic Mail
Supercomputing97 Newsletter

Available On-Line Jan. 3
Setting Netscape to Check My Mail# Jan. 9
Dealing With Spam E-mail Feb. 7
Where Did My Rice Mail Output Go?# April 12
Dealing with Unsolicited Commercial E-mail May 8
Can’t Send E-mail# May 12
Remember: GatorLink Passwords

Expire Every 180 Days June 11
Slow E-mail to China# June 13
Every Issue
Directory *
Hours of Operation and

Remote Access Information *
NERDC World Wide Web

Home Page Address *
Policy Board Members *
Stay Informed with NERDC News *
/Update, Guidebook and

NERDC News Subscriptions *

Topic Month Pg.Topic Month Pg.

Gartner (Computer Training)
Gartner Group & UF Team

to Offer Technology Training Feb. 1
Gartner Learning Topics Feb. 3
Gartner Advisory and Research Topics Feb. 4
Gartner UF Representatives March 3
Gartner Courses Available on the

UF Intranet March 4
Getting Started with Gartner Training March 5
UF/Gartner TLC Day Instructs, Informs March 8
Free Information Technology Courses

Now Available to UF Staff, Students April 2
Hardware
Modem Connects at Slower Speed# Jan. 9
NERDC Adds Node, Tower to NERSP Feb. 5
When Will NERDC Upgrade

to 56K Modems?# Feb. 9
How Do I Register a New Printer

with NERDC? # June 12
Hours
Services Limited on Martin Luther King

Day; Holiday Schedule for 1998 Jan. 3
Internet
Copyrights on World Wide Web Pages Jan. 6
Deciphering WWW Addresses Jan. 7
UF Gets High-Speed Internet

Connection For NGI Project April 1
How to Recognize Urban Legends April 8
Internet Response Improved;

Internet2 Goes Live May 1
FloridaNet/Internet2 Live at UF, FSU, UM May 1
UF Software Copyright Policy &

Materials Available on the Web May 11
How Do I Restrict Web-Page Access?# June 13
Instruction & Research Users’ Committee
Schedule of 1998 I&R Committee Meetings Feb. 5
NERDC I&R Committee Launches Web Site April 3
MVS (see OS/390)
NERDC
Is NERDC Free?# Feb. 9
Using NERDC to Put Your Home Page

on the Web (Part I) May 5
Restrictions on Tape Parameters# May 12
Connecting from Out of Town# May 12
Assigning Domain for New Server# April 12
Accessing NERDC While on Sabbatical# April 13

Continued on page 12
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Index of Articles (Continued)

The Clock is Ticking!—18 Months
Left Until Y2K—Are You Ready? June 1

Using NERDC to Put Your Home Page
on the Web (Part 2) June 9

Cannot Post to Newsgroup! # June 12
Requesting a LISTSERV Form# June 12
NERSP
Which FORTRAN Option Should I Pick?# Jan. 9
Attention Researchers! March 10
RCI Researchers Use SP2 in Universal Quest March 11
How Do I Use NERSP Talk Feature?# March 13
NERSP Won’t Accept Password# March 13
Help Me Delete Directory From Pine# March 13
Help Me Restore Postponed Message# April 13
Ssh Offers Secure Remote Access to NERSP April 5
MATLAB 5.0.0 Available in NERSP April 10
Compile, Link, & Go on NERSP# June 12
NERVM
I Cannot Access My Web Page on NERVM# April 12
Is Chime OK on NERVM?# April 13
Networks (See Internet, UF Intranet)
Outreach
FAEDS Honors Two NERDC Employees Feb. 6
OS/390
IBM COBOL II to be Removed August 4, 1998 June 5
Reminder: Office/Vision/MVS is

Going Away June 15, 1998 June 6
How Do I Protect OS Data Sets?# June 13
Passwords
Have You Changed Your Password Lately? March 3
Updating Scripts After Password Change# April 13
People
Bevis, Pokorney Promoted to

Assistant Directorships Feb. 6
FAEDS Honors Two NERDC Employees Feb. 6

Staff Profile: John Sheehy Guides GatorLink March 2
Marie Dence Recognized for

25 Years of Service March 7
NERDC Says Good-bye to Bill Kirchhoff March 7
Preston Dumas Signs on to NERDC

Network Services March 12
NERDC Staff Profile: Kristiina Butler June 4
Software
UF Software Copyright Policy & Materials

Available on the Web May 11
Teleprocessing (see Dial-up)
UF
Kiosks Supply Plethora of Information

in One Box Jan. 1
Dr. Lombardi Announces UF Student

Computer Requirements June 2
Does UF Have X-windows?# June 13
UF Intranet
NERDC, Cisco and IBM Ramp Up

UF Intranet March 1
Gartner Courses Available on the

UF Intranet March 4
UNIX
It’s Here; It’s Hot! NERDC UNIX: An

Introduction to NERSP for NERVM Users
and New NERDC Customers May 2

Using NERDC to Put Your Home Page
on the Web (Part I) May 5

Using NERDC to Put Your Home Page
on the Web (Part 2) June 9

Usenet Services
Is UF’s Usenet Server Out of Space?# Feb. 9
What is the UF Usenet Server?# March 13
q

Topic Month Pg.Topic Month Pg.

WWW
WEB pages are only as good as their content. If your pages have been

online for a while, it may be time to do some “housecleaning.” Just like
laundry or washing dishes, updating Web pages is a never-ending

task. Periodically click on every Web page that you authored and make sure the
links work. In cyberspace, it’s very easy for things to change quickly. Outside
content that you may have linked to could be outdated and you’d never know it
if you don’t scrutinize your own pages occasionally.

If you have outdated information on your page, update it. If you have files that
you no longer need, delete them from your home directory.

And if you don’t already have it, add an e-mail link on each page that allows Web
wanderers to contact you if they find something wrong with your pages.  q

Have You Checked Your
Links Lately?
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See the Weather Channel’s Tropical Update Index at:
http://www.weather.com/
breaking_weather/trop_update/

Where in the WWW? (from page 1)

Q&AJust Ask the Consultants

Does My NERDC Account
Have “Free Time”?

I have not been able to find any information on the
NERDC dialup account. I call 846-1501 and login

with a NERDC account name and I also use the NERDC for
e-mail. I can find a page that tells me an account balance
when I put in my user name, but I can’t find a page that
describes how rates are set and if there is free time each
month. Please help. (SC)

If you visit the NERDC home page at
http://www.nerdc.ufl.edu/  you will

find some references to “charges” near the top of the
page. If you follow that link, you will find a link to
“The NERDC Charging Algorithm” which describes in
detail how accounts are charged.

If you connect to the dial-up servers with a terminal
emulation program and enter NERMVS, NERVM, or
NERSP, at the Username  prompt, there will be no
dial-up charge. We do not charge for connection to our
host services.

However, there is no “free time” on a NERDC account
when making an Internet connection. All such dial-up
is charged, even if you subsequently use telnet to go to
a NERDC host service. But since your NERDC Basic
Access account is funded through CIRCA, you would
not receive a bill.

There is a different type of account, called a “Gator-
Link” account, which provides 15 free hours per month
of Internet dial-up.

For complete details on the accounts available to you,
and the specifics of funding, please contact the UF
Computing Help Desk (helpdesk@ufl.edu ,
392-HELP). That is the office which administers the
accounts available to you. Even though you are using a
NERDC account, the funding and administrative de-
tails are handled through CIRCA, and they are your
best source for specific information (via the UF Com-
puting Help Desk). (dpb)

Do I Have to Recompile COBOL Programs?

In the June 1998 issue of /Update, you said that the
IBM COBOL II Compiler will be removed from

NERDC on August 4, 1998. Does this mean that I will have
to recompile all of my programs? (ANON)

No. Your compiled programs should continue
to run as usual. However, when the time comes

that they must be recompiled for any reason, they will
need to be converted to the newer compiler. After
August 4, the IBM COBOL II compiler will be gone.
Additionally, any new programs must be compiled
with the new compiler (IBM COBOL for MVS and VM)
so that the number of “old” programs does not in-
crease.

Please let us know if you have any more questions. We
want to make this transition as smooth as possible for
you. (tlvh)

Is There Software Support for a
Web Page Counter at NERDC?

I have our lab’s home page running on my NERDC
account and plan to include a Web page counter in it.

To this end, I would like to know if there is general software
support for a Web page counter at NERDC. If so, please also
send me instructions for its use. Thank you. (RT)

We do not directly provide support for conven-
tional “hit-counters” such as you may be accus-

tomed to seeing. A discussion of the various types of
counters, and our recommendations, can be found in
the May 1996 issue of our monthly newsletter, /Update,
at: http://nervm.nerdc.ufl.edu/UPDATE/

u960512a.html

under the Q&A heading, “No Easy Way to Keep Accu-
rate Count of Home Page ‘Hits.’ ”

We do maintain log data from our Web server(s) in a
location which you can easily read, to provide informa-
tion for reports or analysis. Details on accessing this
can be found in section 1.5.4 of our document Putting
Your WWW Home Page on NERDC, at:

http://nervm.nerdc.ufl.edu/
cgi-bin/docweb?d0084

I hope this information will enable you to accomplish
your goals. (dpb)

Q

A

Q

A

Q

A
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Provost and Vice President for Academic Affairs, UF

NERDC
Dr. Kenneth I. Berns

Dean, College of Medicine, UF
Mr. James F. Corey

Director, Florida Center for Library Automation
Mr. Robert F. Fagin

Vice President for Administration and Finance, UNF
Mrs. Martha A. Fields

Director, Information Resource Management, BOR
Dr. Arnold A. Heggestad

Associate Vice President for Research and Technology, UF
Dr. Gene W. Hemp

Vice Provost, UF
Dr. Joseph Joyce

Acting Vice President for Agriculture and
Natural Resources, UF

Policy Board

Directory

Dr. A. David Kline
Provost and Vice President for Academic Affairs, UNF

Dr. C. Arthur Sandeen
Vice President for Student Affairs, UF

Mr. Gerald Schaffer
Vice President for Administrative Affairs, UF

Dr. Ralph W. Swain
Vice President and Chief Information Officer,

Shands HealthCare
Dr. Betty Taylor

Chair, I & R Users’ Committee
Director, Legal Information Center, UF

Mr. Lance Taylor
Information Resource Manager and

Director of Computing Services, UNF

NERDC Accounting Services
Carol Wucker, Accounting Coord. cwucker

NERDC Administrative Services
Ron Schoenau, Director nerhs *
Marie Dence, Associate Director mdence
Andy Olivenbaum, Associate Director cao
Yvonne Dumas, Admin. Services Coord. yvonne *

NERDC-FIRN Liaison
Larry Dodd, FIRNtec ldodd *

NERDC Information Services
Vicki Kitts-Turner, Info. Services Coord. nevnt
David Burdette, Documentation Coord. davidb

NERDC Operational Services
Bill Carr, Operations Manager chopper *

NERDC Systems Support Services
John Bevis, Assistant Director jhb
Allan Pither, Project Development Mgr. pither *

NERDC Network Services
Dave Pokorney, Assistant Director poke
Charles Benjamin, Communications Mgr. benjamin
Jerry Wetherington, Network

Software Coordinator jerryw
Dan Miller, UF Intranet Support dan

CIRCA Administrative Offices (352) 392-2007
Dr. Sue Legg, Director (352) 392-0371
e-mail address: smlegg

CIRCA Operations (352) 392-2428
FCLA (LUIS) (352) 392-9020
FIRN

Tallahassee (904) 487-0911
SUNCOM 277-0911

IFAS Admin. Computing Systems (352) 392-0983
UF Computing Help Desk (352) 392-HELP

e-mail address: helpdesk
UF Faculty Support Center (352) 392-7249
UF Registrar Systems and Programming (352) 392-1376
UF SAMAS Systems (352) 392-1321
UNF Computer Services

Jacksonville (904) 620-2820
SUNCOM 861-2820

Unless otherwise specified, above addresses are
@ufl.edu .

Addresses marked * are
@nervm.nerdc.ufl.edu .

All NERDC service sections and employees may be reached
by dialing (352) 392-2061, SUNCOM 622-2061. To contact
NERDC Operations or the tape librarian, dial (352) 392-2291,
SUNCOM 622-2291. NERDC’s World Wide Web address is:

http://www.nerdc.ufl.edu/

/Update is the monthly newsletter of the Northeast Regional
Data Center of the State University System of Florida. Articles
appearing in this issue may be reprinted or adapted for non-
profit purposes provided that the editor is contacted first.
Direct questions and comments to:

/Update
NERDC Information Services

112 SSRB, University of Florida
Post Office Box 112050

Gainesville, FL 32611-2050
(352) 392-2061, SUNCOM 622-2061

editor@nersp.nerdc.ufl.edu

Recycled Paper

E-mail Address  Phone

Editor: James W. Burns
Assistant Editor: Tina Mader Melczarek

NERDC Support Desk consult@lists.ufl.edu
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Date NERDC userid Phone number

Subscriptions/Update, Guidebook and NERDC News

Name

(If on the UF campus, please put Post Office Box number and building code)

City, State Zip Code

Please Check:

Subscribing From DOCSYS
To subscribe to NERDC News, access DOCSYS by signing on with your userid to CMS or TSO and entering

DOCSYS at the CMS Ready; prompt, or the TSO READY prompt. You will be presented with an introductory
screen. Press <Enter >, and then access the Special pull-down menu by moving the cursor next to
Special at the top of the screen and pressing <Enter >. Next, select Subscrib e (selection #1). You will
then be prompted for additional information.

By subscribing to NERDC News, you can receive important late breaking news announcements right in your
electronic mailbox. News articles will keep you up-to-date on everything from software upgrades and new
products to urgent announcements, including some information not available in our newsletter.

NERDC News

Subscribing From Other Systems
From CMS, enter subscribe news at the CMS Ready; prompt.

To subscribe from any Internet site, including hosts connected to the campus backbone, send mail to:
listserv@lists.ufl.edu  and have the first and only line of the message body be:

sub news firstname lastname .

Address
Last First MI

NERDC Info
The NERDC home page is located at: http://www.nerdc.ufl.edu/

NERDC’s home page is a convenient way to access
NERDC information and services. The NERDC home
page is accessible to anyone with Internet access and
supporting software, including a Web browser such as
the Netscape browser or Microsoft’s Internet Explorer.

NERDC provides the “Charlotte” Web browser on its
VM/CMS (NERVM) system, and the “Lynx” browser
on its NERSP system. Charlotte and Lynx are “text
only” browsers.  q

Let Your Web Browser Lead You to NERDC

/Update Renewal
/Update Cancellation

/Update Subscription
/Update Address Change Guidebook Request

NERDC offers free subscriptions
to our monthly newsletter,
/Update. Also, upon request, free
copies of the NERDC Guidebook
are available. Simply make a copy
of the form below and send it to
the address at right.

NERDC Information Services
112 Bryant Space Sciences Research Building
University of Florida
Post Office Box 112050
Gainesville, FL 32611-2050
Fax: (352) 392-9440

N E R D C

In
fo

rm

ation Serv
ic

e
s

N E R D C

NORTHEAST REGIONAL DATA CENTER
University of Florida

State University System of Florida
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University of Florida
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Gainesville, FL 32611-2050
ADDRESS CORRECTION REQUESTED

SYSTEMS MAINTENANCE AND SCHEDULED DOWNTIME

Systems maintenance time includes operating system/subsystem
maintenance and testing, preventive system maintenance, and
additional lengthy changes. All regular NERDC services will be
available during periods of system maintenance unless
maintenance activity is required. There will be no advance notice
of system maintenance during the hours listed below unless one
of our systems has already been brought up and must be taken
down. Please call the System Status Hotline during these hours to
determine system availability:

6:00 A.M. to 10:00 A.M. Sunday, as required

Scheduled downtime is the time required for operational
maintenance such as network configuration changes, corrective
system maintenance, system backups, and reloading of
subsystems. No computing services will be available during these
hours:

5:00 A.M. to 6:00 A.M. Tuesday

For Internet access, including SLIP and PPP (Dialup Server)
28800 bps v.34, v.42bis (from Off Campus) ........................ 846-1501 (8,1,N)
28800 bps v.34, v.42bis (from Campus-dial 5 digits only) ..... 6-1501 (8,1,N)
28800 bps, v.34, v.42bis (SURCHARGE) ........ (800) 217-4096 (8,1,N)

For ASCII to full-screen protocol conversion (7171 Converter)

System Status Hotlines

NERDC (352) 392-6775 nnnnn CIRCA (352) 392-9321

NERDC Access via FIRN
From Tallahassee, dial ................................................... 488-0650

SUNCOM ...................................................................... 278-0650
From Jacksonville, dial ................................................... 646-2962

SUNCOM ...................................................................... 861-2962

HOURS OF OPERATION

CICS Production
 7:00 A.M. - 3:00 A.M. Monday - Saturday
10:00 A.M. - 3:00 A.M. Sunday

LUIS
 7 Days a Week, 24 Hours a Day, except during

systems maintenance and scheduled downtime.

All Other Services
All other batch and interactive services are available 24 hours,

 7 days per week, except during scheduled downtime or periods
of systems maintenance.

NERDC Office 392-2061, SUNCOM 622-2061
 8:00 A.M. - 5:00 P.M. Monday - Friday

NERDC Operations 392-2291
24 Hours 7 Days a Week

NERDC Support Desk 392-2061, SUNCOM 622-2061
 8:00 A.M. - 5:00 P.M. Monday - Friday

NERDC Tape Librarian 392-2291, SUNCOM 622-2291
 8:00 A.M. - 4:00 P.M. Monday - Friday

UF Computing Help Desk 392-HELP, SUNCOM 622-4357
 8:00 A.M. - 5:00 P.M. Monday - Friday
 6:00 P.M. - 10:00 P.M. Sunday - Thursday (phone only)

CIRCA Office 392-2007, SUNCOM 622-2007
 8:00 A.M. - 5:00 P.M. Monday - Friday

UNF Computer Services (904) 620-2820, SUNCOM 861-2820
 9:00 A.M. - midnight Monday - Thursday
 9:00 A.M. - 8:00 P.M. Friday
 9:00 A.M. - 8:00 P.M. Saturday
 noon - midnight Sunday

NERDC operates an IBM 9672-R45 with OS/390, JES2 Version 5.2.0,
and an IBM 9672-R22 running VM/ESA Version 2, Release 1.0.
NERDC also operates an IBM RS/6000 SP running AIX/6000 v. 4.1.5,
with 14 nodes, 405GB SCSI attached RAID, and a Scalable POWER
Parallel Switch.

COMPUTER SYSTEMS

Area code is 352. The SUNCOM prefix for all 392 numbers is 622.
SUNCOM prefix for all 846 numbers is 623.

Phone Numbers to Connect Dial-up Workstations to NERDC

F.Y.I.

300, 1200 bps, dial ................................ 392-7450 (7,1,E)
2400 bps, dial ........................................ 392-9177 (7,1,E)
9600 bps, dial .................. 392-2749, or 392-9942 (7,1,E)
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Continued on page 3

Recent headlines announcing the arrival of new Information
Technology (IT) training at UF have gone something like
this:

$600,000-a-Year UF/Gartner Group
IT Alliance Announced!

500+ IT Training Courses Headed Our Way!

COURSES ARE FREE TO EVERYONE AT UF!

The Gartner Courses are Coming,
The Gartner Courses are Coming!

Many Courses Are Here Now

TODAY, a number of Gartner courses are ready
for you to use and explore, and more are arriving
each month. To see the current catalog of Web-

based courses on the UF Intranet, look on the Web at
http://ufgartner.ufl.edu , then follow the
Gartner Learning and Access Enterprise
Learning Center  links to the course catalog
link. Your graphical browser (Version 4 of Netscape or
Internet Explorer strongly recommended) must be Java-
enabled to see the course catalog.

Course Formats
Gartner courses are available as electronic “work-
books,” or videos, or multimedia titles (some courses
are available in two or more of these formats). Under
the site license, UF will receive one copy of each course
in any one format of its choice, and may distribute cop-
ies of the courses.

TrainingFree Information Technology Courses
Now Available to UF Staff, Students

using the connection as early as
April.

The Backbone Network Service,
begun in 1995, is an investment of
$50 million in a five-year project
with MCI Telecommunications
Corp. Connections are evaluated by
a peer review process and are
approved based on scientific and
technical merit. The sophisticated
telecommunications network
currently runs at 622 million bits per
second and is expected to operate at
2.4 gigabits per second by the year

2000. By comparison, the average
home modem transmits 28,800 bits
per second. The service is expected
to always be several steps ahead of
commercially available networking.
This large capacity allows scientists
to collect and share large amounts of
data, to collaborate better across
large distances and to run complex
equipment from remote sites. The
ability to share data and equipment
helps scientists studying everything
from atoms to galaxies, and to
remotely run simulations of science

from the environment to the beating
heart. Most institutions receive
grants of up to $350,000 from NSF
over two years for their connections
to offset the cost of linking from the
backbone to their sites. For more
information, see:
http://www.cise.nsf.gov/
 ncri/hp-connections.html

 or
http://www.vbns.net .  q

NGI (Continued)

Computer-Based Workbook Training
Most Gartner IT courses involve sitting at a computer
for what might be called workbook style Computer-
Based Training (CBT).

“Workbook CBT” is composed primarily of text-based
courses with still images (no video or audio) and fea-
tures such as electronic bookmarks, interactive testing,
and the ability to navigate through course content and
save results. Workbook CBT materials are on CD-ROM,
floppy disks, or are stored on the UF Intranet servers
(for download and/or online access with a graphical
Web browser).

Take a Course On the UF Intranet

Some online courses are available now on the UF Intra-
net. You will need Windows 95 or Windows NT or a
Macintosh (and Internet Explorer 2.0 or Netscape Navi-
gator 3.0 or higher, the Shockwave plug in, and a
GatorLink account to register with the UF Intranet
server. For help registering, contact the UF Computing
Help Desk at 392-HELP.). Web-based online courses are
workbook CBT style and may also feature “Now-You-
Try-It” simulations of applications you are learning
about (for example), so you can practice the material
without having the actual application on your worksta-
tion. “Hints” are available and the course gives feed-
back on the simulations (whether or not you are doing
them “right”).
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THE NERDC Instruction and Research (I&R) Users’ Committee is pleased to un-
veil its new Web site at: http://www.nerdc.ufl.edu/~ircomm/ .

The Committee is comprised of faculty, research staff, graduate students, and depart-
mental computing representatives. The group meets monthly with NERDC manage-
ment and other providers of campus computing services to discuss computing
issues.

The Committee has recently addressed issues such as on-line registration systems,
student computer access, paradigm shifts for educational computing, Gartner Learn-
ing Services, Internet2 (the Next Generation Internet, or NGI), UF Intranet network-
ing upgrades, and Distance Learning Initiatives at UF. Recent tours for the group
have been to NERDC and to the UF Career Resource Center.

The I&R Web site includes information about the I&R Committee, minutes from pre-
vious meetings, the current month’s agenda, a list of current members and their
terms, future meeting times, and a link to databases maintained by UF departments.

If you would be interested in joining the I&R Committee, please send a resume and
statement of interest, noting your use of NERDC facilities, to Dr. Betty Taylor, c/o
NERDC I&R Users' Committee, 112 SSRB, PO Box 112050, Gainesville, FL 32611-2050.
If you have questions, call Dr. Taylor at 392-0417 or e-mail her at
lawbt@nervm.nerdc.ufl.edu .  q

I&RNERDC I&R Committee
Launches Web Site

CD-ROM and Diskette

Many workbook-style CBT courses are and will be
available on CD-ROM or diskette. These courses will
be available only for Windows 95 and Windows NT
platforms, and run on included “player” applications.

Video Courses
Some courses are also offered in VHS format, and can
be checked out for viewing by groups or individuals.
Videos can be checked out from IFAS and the follow-
ing libraries: Health Science Center, Marston, and
College of Law. The Faculty Support Center offers
onsite viewing of Gartner videos.

Multimedia
Multimedia CD-ROM courses are available for Win-
dows 95 and Windows NT platforms (a small subset
of courses in MPEG format will also run on
Macintosh).

Multimedia generally includes video, video/stills, and
audio. It is not the format of choice at UF because
high-end computer requirements—in terms of proces-
sor speed and RAM (and particular sound/graphics
cards for PC users)—limit the number of potential
users of these courses.

IT Training (Continued)

UF’s Acquisition & Distribution Plan
“We can distribute freely within the UF community all
500+ Gartner courses, but we must choose one format
to use from the formats available for each particular
course,” said Vicki Kitts-Turner, NERDC Information
Services coordinator. “If a course is not available in
workbook CBT format for the Web,” Kitts-Turner said,
“our next choice is to get workbook CBT on CD-ROM.
If neither of these choices are available, we will order a
video version. The next alternative is to order a work-
book CBT course on floppy disks. Finally, if a course is
not available in any other format, we will order the
multimedia CD-ROM.”

Alternate Course Formats

Individuals at UF and UF departments may purchase  a
copy of any additionally-available course format/me-
dia directly from the Gartner Group. Departments can
then copy media (for example, create duplicate CD-
ROMs) for further distribution. Contact your depart-
mental Gartner representative (see the March
1998/Update article “Gartner UF Representatives” (online
at http://nervm.nerdc.ufl.edu/update/
 980303a.html ) for more information.  q
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Charges

WILL YOU be leaving for the summer—or longer? Are you
graduating, taking a vacation, sabbatical, or making a permanent
change of residence? One detail that sometimes gets overlooked is a

NERDC userid. Why spend money on something you’re not using?

The minimum monthly charge is $5.00 if there is any activity on the account
or any disk storage charges. If you are storing files or data sets, you will be
charged for disk storage as long as your userid is active. So, if you are leaving
this summer for longer than one month, be sure to include NERDC on your list
of “things to do.”

Detailed instructions on how to close out your userid and avoid
unnecessary charges can be found on the WWW at:

http://nervm.nerdc.ufl.edu/UPDATE/u960401a.html

A summary of those steps is provided below, both for NERDC customers
who plan to return and use their account, and for those who are leaving on a
more permanent basis.

I Want to Keep My NERDC Userid

To avoid charges, but keep your userid:

• Determine which files you wish to save.
• Archive your OS data sets (copy them to tape).
• Copy your CMS files to tape with the ARCHIVE SAVE command.
• Compress your NERSP files using gzip (see DOCSYS document D0100

for instructions on using the gzip command).
• Transfer compressed NERSP files to your PC for storage, via FTP or Kermit.
• Delete ALL files on ALL NERDC systems to avoid storage charges while

you are gone. (CAUTION: If you haven’t archived/transferred your files,
you will not be able to get them back!)

I Won’t Need My NERDC Userid Anymore

• Determine which files you wish to save.
• Archive your OS data sets (copy them to tape).
• Use the SENDFILE command to send CMS files to MVS; RECEIVE

them into OS data sets. Then, copy your new OS data sets (CMS files) to
tape.

• Copy your AIX files to another system using FTP or Kermit. From the other
system (which could be a Mac or a PC), use that other system’s facilities for
backup.

• Delete all files in order to avoid further charges before your account closes.
• Write a letter to NERDC Accounting Services to close your userid(s).  q

Leaving for
the Summer?
Don’t Forget to 4
Your NERDC Account!
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NERSPSsh Offers Secure
Remote Access to NERSP

This information is for experienced UNIX users.

ACCESS to NERSP via ssh (Secure Shell) is now available. Ssh is a program
for logging into a remote machine and for executing commands in a remote
machine. It is a natural replacement for rlogin and rsh, and provides secure

encrypted communications between two untrusted hosts over an insecure network.
X11 connections and arbitrary TCP/IP ports can also be forwarded over the secure
channel.

Secure Shell Features
Features of ssh include the following:

• Strong authentication. Ssh closes several security holes (e.g., IP, routing, and DNS
spoofing) and includes new authentication methods: .rhosts together with RSA-
based host authentication, and pure RSA authentication.

• Improved privacy. All communications are automatically and
transparently encrypted. RSA is used for key exchange, and a
conventional cipher (normally IDEA, DES, or triple-DES) is
used for encrypting the session. Encryption is started before
authentication and no passwords or other information are
transmitted in the clear. Encryption is also used to protect
against spoofed packets.

• Secure X11 sessions. The program automatically sets DIS-
PLAY on the server machine and forwards any X11 connec-

tions over the secure channel. Fake Xauthority information is
automatically generated and forwarded to the remote machine;

the local client automatically examines incoming X11 connections
and replaces the fake authorization data with the real data (never
telling the remote machine the real information).

• Arbitrary TCP/IP ports can be redirected through the encrypted
channel in both directions (e.g., for e-cash transactions).

• No retraining is needed for “everyday” users; everything hap-
pens automatically, and old .rhosts files will work with strong au-
thentication if the client administrator installs the host key files.

• Never trusts the network. Minimal trust on the remote side of
the connection. Minimal trust on domain name servers. Pure

RSA authentication never trusts anything but the private key.

• Client authenticates the server machine via RSA at
the beginning of every connection to prevent
trojan horses (by routing or DNS spoofing) and
man-in-the-middle attacks; and the server RSA
authenticates the client machine before accepting
.rhosts or /etc/hosts.equiv authentication (to
prevent DNS, routing, or IP-spoofing).

• Host authentication key distribution can be
handled centrally by the administration, auto-
matically when the first connection is made to a
machine (the key obtained on the first connec-

Continued on page 6

NERSP
COMPUTING
RESOURCES

ssh

SSH
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Ssh for NERSP (Continued)

tion will be recorded and used for authentication in the future), or manually by each
user for his/her own use. The central and per-user host key repositories are both
used and complement each other. Host keys can be generated centrally or automati-
cally when the software is installed. Host authentication keys are typically 1024 bits.

• Any user can create any number of user authentication RSA keys for his/her own
use. Each user has a file which lists the RSA public keys for which proof of posses-
sion of the corresponding private key is accepted as authentication. User authentica-
tion keys are typically 1024 bits.

• The server program has its own server RSA key which is automatically regenerated
every hour. This key is never saved in any file. Exchanged session keys are encrypted
using both the server key and the server host key. The purpose of the separate server
key is to make it impossible to decipher a captured session by breaking into the
server machine at a later time. One hour from the connection even the server ma-
chine cannot decipher the session key. The key regeneration interval is configurable.
The server key is normally 768 bits.

• An authentication agent, running in the user’s laptop or local workstation, can be
used to hold the user’s RSA authentication keys. Ssh automatically forwards the
connection to the authentication agent over any connections, and there is no need to
store the RSA authentication keys on any machine in the network (except the user’s
own local machine). The authentication protocols never reveal the keys; they can
only be used to verify that the user’s agent has a certain key. Eventually the agent
could rely on a smart card to perform all authentication computations.

• The software can be installed and used (with restricted functionality) even without
root privileges.

• The client is customizable in system-wide and per-user configuration files. Most
aspects of the client’s operation can be configured. Different options can be specified
on a per-host basis.

• Ssh automatically executes conventional rsh (after displaying a warning) if the
server machine is not running sshd.

• Optional compression of all data with gzip (including forwarded X11 and TCP/IP
port data), which may result in significant speedups on slow connections.

• Complete replacement for rlogin, rsh, and rcp.

Overview of Secure Shell

 The software consists of a number of programs.

sshd This is the server program which runs on the server machine. It
listens for connections from client machines, and whenever it receives
a connection, it performs authentication and starts serving the client.

ssh This is the client program used to log into another machine ssh or to
execute commands on the other machine. “slogin” is another name
for this program.

scp “scp” securely copies files from one machine to another.

ssh-keygen This program is used to create RSA keys (host keys and user authen-
tication keys).

ssh-agent This is the authentication agent. It can be used to hold ssh-agent RSA
keys for authentication.

ssh-add This one is used to register new keys with the agent.

Continued on page 7
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Starting Ssh
Ssh is the program users normally use. It is started as:

ssh host

or

ssh  host command

The first form opens a new shell on the remote machine (after authentication). The
latter form executes the command on the remote machine.

Further Documentation
Online manuals are available using the man command (for example, man ssh ).
Information for other platforms can be found on the Secure Shell homepage located
at URL http://www.cs.hut.fi/ssh/ .

Questions
For questions regarding the use of secure shell (ssh) access to NERSP, please write to
consult@lists.ufl.edu .  q

Ssh for NERSP (Continued)

/Update
WHEN you see the typeface courier  in /Update, it’s to inform you that

the affected words are:

1) Messages, prompts, file names, etc. which the system or an application
puts on your screen. Such words appear in non-bolded courier . For
example: “Commands should be entered at the NERVM Ready; prompt.”

2) Messages, file names, etc., similar to what you will see on your screen.
However, what you see will vary, according to specifics such as your userid, or
files in your directory. Such messages or names are displayed in non-bolded
Courier Italics .

3) Commands or information that should be typed in exactly as shown,
including blank spaces. If the instructions show both upper- and lower-case
letters, then you must match the case of each character, as shown. Such words
appear in courier bold, for example, “Enter the command
filelist .” Bold courier words inside “angle brackets,” such as <Control >
or <Spacebar > or <Enter > indicate a key which you must press, alone or in
conjunction with another key, to issue a command.

4) Words you must replace with user-supplied information such as a userid.
Such words appear in bold courier italic , for example, “Enter your
userid .”

However...
To avoid visual clutter when numerous “courier” words will exist in an

article, only introductory and the more active instances of commands and file
names, etc., may be shown in courier.  q

/Update Style Notes
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SpamHow to Recognize Urban Legends

Now that you know where spam got its name (“Dealing With Spam E-Mail,” February
1998 /Update), let’s continue with our reprint of Patrick Douglas Crispen’s annual spam
message and learn about urban legends and the Internet.

By Patrick Douglas Crispin

Urban Legends (ULs)

ANOTHER example of spamming on a much smaller scale, at least in my
mind, is the urban legends that simply refuse to die. There is no better
example of an urban legend than the story surrounding Craig Shergold

(this is a TRUE urban legend, by the way).

There once was a seven-year-old boy named Craig Shergold who was diagnosed
with a seemingly incurable brain tumor. As he lay dying, he wished only to have
friends send him postcards. The local newspapers got a hold of the tear-jerking
story. Soon, the boy’s wish had changed: he now wanted to get into the Guinness
Book of World Records for the largest postcard collection. Word spread around the
world. People by the millions sent him postcards.

Miraculously, the boy lived. An American billionaire even flew him to the U.S. for
surgery to remove what remained of the tumor. And his wish succeeded beyond
his wildest dreams—he made the Guinness Book of World Records.

But with Craig now well into his teens, his dream has turned into a nightmare for
the post office in the small town outside London where he lives. Like Craig him-
self, his request for cards just refuses to die, inundating the post office with mil-
lions of cards every year. Just when it seems like the flow is slowing, along comes
somebody else who starts up a whole new slew of requests for people to send
Craig post cards (or greeting cards or business cards—Craig letters have truly
taken on a life of their own and begun to mutate). Even “Dear Abby” has been
powerless to make it stop (from the “EFF’s Guide to the Internet.” Reprinted by
permission).

The current variation on the Craig story that is floating around the Internet is that
you should send your cards to the Make-A-Wish foundation chapter in Atlanta,
Georgia. Please do not do this. Make-A-Wish—a foundation that grants the dying
wish of children with terminal illnesses—has enough to worry about.

Other urban legends currently making their way around the Internet include a
story that gangs are driving around at night with their headlights out and then
shooting anyone who “flashes them” with their high beam headlights, and that
e-mail letters with the subject line “GOOD TIMES” contain viruses. The “lights
out” story may be true but the police departments in Chicago, New York City, and
Los Angeles all told me over the phone that the story was false. The “GOOD
TIMES” virus story is a pure hoax.

I am going to share with you the number one rule for Internet discussion group
survival: only post things that are relevant to the topic that the discussion group
was created to discuss. The Craig Shergold story would have died a peaceful
death years ago if people had only remembered the “relevant posting” rule.

Inadvertent Spams
The inadvertent spams are the hardest to spot, because they seem to be legitimate.
Here are some of the most prevalent inadvertent spams on the Net today:

This is the second in a
series about spam (junk)

e-mail on the Internet.

Mr. Crispin’s “annual
spam message” is re-

printed from the Internet
Tourbus list with his

permission.

Other installments of this
series will appear in

 future /Update issues.

Part 2
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The “Sick” Kid

Myth:

 A child that you have never met is dying of some rare
form of brain disease/cancer/scurvy. The child’s des-
perate last plea is that you:

1. Send him business cards/get-well cards/vitamin C
enriched fruit so that the dying child can make it into
some book of records for having the most business
cards/get-well cards/nectarines.

2. Forward an e-mail letter to all of your friends, and
some foundation will donate 5 cents/10 cents/1 large
grapefruit to some unnamed “let’s find a cure for this
kid’s disease” group.

3. Forward an e-mail letter around the Net forever, so
that the kid’s memory will live on in the e-mail boxes of
cyberspace.

Truth:

 All of these stories are well-known hoaxes. Remember,
not only are these stories untrue, they also hurt legiti-
mate organizations that are trying to help children who
really are sick.

Viruses in E-mails

Myth:

E-mail letters containing the subject line Good Times,
Deeyenda, Irina, AOL4FREE, Join The Crew, or Penpal
Greetings contain viruses.

Truth:

Here is my standard reply (which you are free to steal):

Regular, plain-text e-mail letters—the plain old
vanilla e-mail letters that you receive every
day—cannot contain viruses or trojan horses.
Period. It does not matter what you may have
heard from your friends, co-workers, newspa-
per, government, or religious leaders. Plain e-
mail letters cannot contain viruses or trojan
horses. It does not matter WHAT the subject
line of the letter is—“Good Times,” “Penpal
Greetings,” “Deeyenda,” “Irina,”
“AOL4FREE,” “JOIN THE CREW,” “I AM A
REALLY MEAN VIRUS AND I AM GOING TO
EAT YOUR HARD DRIVE”—plain text e-mail
letters simply cannot contain viruses or trojan
horses. If anyone tells you otherwise, they are
either lying or are badly misinformed.

Files that are attached to e-mail letters—like
Lotus or Excel spreadsheet files and especially

Microsoft Word files—can contain viruses and
trojan horses. How can you protect yourself?
VIRUS CHECK EVERY SINGLE ATTACH-
MENT THAT YOU RECEIVE THROUGH E-
MAIL (AND EVERY SINGLE FILE THAT YOU
DOWNLOAD FROM THE INTERNET). If your
boss, best friend, worst enemy, family pet, sig-
nificant other, insignificant other, teacher, tribal
member, or political leader sends you a file
attached to an e-mail document, VIRUS
CHECK THAT FILE. It does not matter what
the subject line of the e-mail letter to which that
file is attached is called. VIRUS CHECK THAT
FILE!

The $250 Cookie Recipe

Myth:

A person at a cafeteria in Neiman-Marcus department
stores buys a chocolate chip cookie. They love the
cookie enough to ask for the recipe, and are told the
price for the recipe is “two-fifty.” They think “two-
fifty” is $2.50. “Two-fifty” actually ends up as a $250
charge on their bill. The person decides to get revenge
on the department store, by sending the recipe to ev-
eryone he can.

Truth:

It is a lie, and the cookies really aren’t all that great. You
can find a MUCH better cookie recipe (mine) at
<http://www.brigadoon.com/~crispen/
 cookie.html >.

Gerber Rebate

Myth:

Gerber (the baby food company) lost a
class-action suit for overcharging its cus-
tomers. As a result, Gerber is giving a $500

savings bond to every child born between
1985 and 1997.

Truth:

As much as the McCaughey’s can use $3,500
in savings bonds (they’re the family that recently gave
birth to septuplets), the story about Gerber giving out
savings bonds simply is not true. Gerber was not part
of any price-fixing litigation. For more information,
check out http://www.gerber.com/
 story/newshome.html .  q

Urban Legends (Continued)
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NERSPMATLAB 5.0.0 Available in NERSP

MATLAB 5.0.0 has been installed on the NERSP computer and is available
for immediate use. MATLAB is an integrated technical computing environ-
ment that combines numeric computation, advanced graphics and visual-

ization, and a high-level programming language. It can be used to manipulate large,
complex systems of equations expressed as matrices. You do not have to be a pro-
grammer to use this product; however, you can use programming skills to extend
many analytical options in MATLAB.

Getting Started
You can start an interactive MATLAB session by entering matlab at the
userid @nersp $ prompt. You will see a brief introduction followed by the
MATLAB prompt. It looks like this:

>>

You can access many online help topics in MATLAB. Three of the most useful are:
help a list of help topics
help general a list of basic commands
help lang programming language constructs

Exiting MATLAB

When you are ready to leave MATLAB, type either quit or exit at the >>
prompt and press <Enter >.

Getting More Information

Do you need more information about MATLAB? The Math Works, Inc. has a web
page that provides information about MATLAB and other MathWorks products. Go
to:

http://www.mathworks.com/

and click on MATLAB in Education (to the left of the screen). Then select
‘MATLAB Basics’ or ‘MATLAB Based Books.’ ‘MATLAB Basics’ is a list of links to
tutorials prepared by several universities for their faculty and students. ‘MATLAB
Based Books’ is a directory of newly published books for the MATLAB audience.

Web-based documentation on MATLAB topics is available at:
http://nersp.nerdc.ufl.edu/matlab/help/helpdesk.html

Also, you can go to the NERDC web page at http://www.nerdc.ufl.edu/ ;
select the NERDC Systems link; then select NERSP Home Page ; and finally se-
lect MATLAB in the Documentation section.

Interactive Versus Batch Processing
We recommend that you use the interactive MATLAB system for testing and for
working out small problems. However, large jobs in interactive mode use a lot of
CPU time. In addition to depriving others of limited resources, your large job could
reach the individual CPU limit for jobs and stop running without completing. Pro-
duction MATLAB jobs, or any large MATLAB job, should be run in batch mode in
NERSP.

Continued on page 11
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If you are accustomed to using the submit command, the invocation will look
something like the following. Type it at the userid @nersp $  prompt.

submit -i /path/to/your/mfile.m -o /path/to/your/outfile.out \
—e /path/to/your/errorfile.err /local/bin/matlab-bg

So, for example, if you run a job from your home directory, ~abcd , you will enter
the command:

submit -i /u/abcd/footest.m \

-o /u/abcd/matlab.out \

-e /u/abcd/matlab.err /local/bin/matlab-bg

LoadLeveler Command File
If you use the loadleveler command files and llsubmit commands, the appropri-
ate lines will look something like:

# @ executable = /local/bin/matlab-bg

# @ error = /path/to/your/errfile.err

# @ input = /path/to/your/mfile.m

# @ output = /path/to/your/outfile.out

Then, running your job from userid abcd , your command file would read:

# @ executable = /local/bin/matlab-bg

# @ error = /u/abcd/Work/matlab/matlab.err

# @ input = /u/abcd/Work/matlab/footest.m

# @ output = /u/abcd/Work/matlab/matlab.out

To read more about NERSP batch processing and the submit and llsubmit com-
mands, enter man submit at the NERSP prompt.

Questions

If you have questions about using MATLAB please call the UF Computing Help
Desk at (352) 392-HELP, SUNCOM 622-4357, e-mail helpdesk@ufl.edu , or the
NERDC Support Desk at (352)392-2061, SUNCOM 622-2061, e-mail
consult@lists.ufl.edu .  q

MATLAB (Continued)
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Q&AJust Ask the Consultants

If your Web page is “ill,” you may find relief by
visiting “Doctor HTML, ” whose office is located at
http://www2.imagiware.com/RxHTML/ .
Doctor HTML analyzes Web pages and identifies html
problems at the click of a button.  q

Where in the WWW?! (from page 1)

Where Did My Rice Mail Output Go?

Sometimes when I press F4 in Rice Mail I don’t get a
print job number upon exiting. How can I find my

output—or is there another way to print? (ANON)

When you press <F4> in Rice Mail, the message
is sent to your READER LIST. From there, you

can use the FPRINT command to print the file and
you will receive a job number.

Or, if you prefer, you can save your message to a file in
your disk space and print it from there. To do this, en-
ter:

SAVE filename filetype

on the Rice Mail command line. Then once you exit
Rice Mail, enter the command:

FPRINT filename filetype

and that mail message will be printed. (You may read
more about the FPRINT command by entering HELP
FPRINT at the VM/CMS Ready;  prompt.)

Using this second method leaves a permanent copy of
the message in your disk space. To remove one of these
files, enter FILEList from the ready prompt. Type the
word DISCARD to the left of the file you wish to
erase, and press <Enter >. (dpb)

I Cannot Access My Web Page on NERVM

I am a UF law student and my home page is on
NERVM. I can no longer access this site, can you?

Should I move my website? (CT)

I suspect that what happened was that you
made a change to a copy of your page on your

PC, and then FTP’d it up to NERVM in binary mode.
Try it again, making sure to use ASCII mode. That
should fix the problem. If not, please write back to
consult@lists.ufl.edu , and we will continue
to work with you to resolve the problem.

We recommend NERSP as the host for all NERDC user-
id Web pages. See:

http://nervm.nerdc.ufl.edu/cgi-bin/
 docweb?D0084

for information on how to do this. (dpb)

Load Map File Can Be Erased

A file called "load map" shows up in my file list. It
appears just to be three repetitions of the following

message, each with a set of userids I had gotten wrong in
sending mail: DMSLIO201W The following names
are undefined:  May I discard that file, or is it
something that needs to be there? I'm running out of space.
(LS)

Yes, it is safe to erase these files. The
explanation I received from one of my advisors

is as follows: The LOAD MAP file is created when a
program is “linked” using the CMS LOAD command.
It may happen automatically “under the covers”
during the execution of some other command you are
using to run a program.

 The LOAD MAP file can be safely erased. If you
need it later for diagnostic purposes, it can easily be
recreated by re-running whatever command created it
before. (tlvh)

A

Q

A

Q

A

Q Assigning Domain Name for New Server

We are installing a new linux box on our network
and need to assign a domain name for it. Who is the

person to contact for this? (ANON)

Send your request via e-mail to:
net-services@lists.ufl.edu or

visitohttp://www.nerdc.ufl.edu/
 info-services/dns.html  for complete in-
structions and an online form. (bmb)

A

Q
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Q&A (Continued)

Is Chime OK on NERVM?

 I am trying to set up a WWW page on NERVM
with an image of a rotating molecule that can be

viewed with Netscape 3.0 with the plug-in Chime. Chime is
freeware that runs on PCs and Macs and it is available at
http://www.mdli.com/chemscape/chime/chime.html. There
are some links to Chime example pages at this address, also.

I am having this problem. Chime displays a “broken plug-in”
when the files (the html file and the pdb file that contains the
coordinants for the molecule) are on NERVM. This problem
is listed in the troubleshooting guide at
http://www.mdli.com/chemscape/chime/chimehelp.html and
can apparently be fixed by setting up a server configuration
file that tells Netscape what mime type the file is. Can this be
done for NERVM? Thanks. (AH)

We have updated the configuration file on
NERVM’s Webserver to know about the file

types needed by Chime. Please give it a try and let us
know if there is still a problem. (tlvh)

A
Q

A

Q

A

Q

Q

A

Updating Scripts After Password Change

Why isn't my reset password being accepted? (JP)

At first, we couldn't figure this out either.
However, you are dialing in with a login script

to allow you to login automatically. Although you
changed your password in NERDC’s password data-
base, you must also update your script with your new
password.

Otherwise, it will continue to submit your old pass-
word and you will be denied access to your account. If
you need help in doing this, please call the UF Comput-
ing Help Desk at 392-HELP. Their consultants will be
happy to help you. (rp/tlvh)

Accessing NERDC While on Sabbatical

How can I access NERDC when I am on sabbatical? I
tried this last summer from another university but was

unable to do so successfully. (DC)

First, determine whether you are using NERSP
or NERVM. Then call the computer support of-

fice at the university you will be visiting and ask them
if you will have access to tn3270 for using NERVM, or
telnet for using NERSP. If you will, then you can telnet
(tn3270) from your account. Enter the command:

tn3270 nermvs.nerdc.ufl.edu

or

telnet nersp.nerdc.ufl.edu

If that will not be possible, you will need to choose
from the dial-up options open to traveling professors.

1. Get your department to buy you an account at
NERDC. You can use the account to dial-up and then
telnet to your NERDC account.

2. Buy your own NERDC account for dial-up purposes.

3. Get a local Internet account from a private Internet
service provider near your summer residence. For
example, you can purchase an IBM ICE (Internet
Connection for Education) account. Forward your
NERDC mail to this account while you are away.

4. Dial direct and pay the phone company.

5. Try to get a visitor account from your “new”
university. You can get additional information on all of
these options from the UF Computing Help Desk (392-
HELP, 520 CSE, or e-mail helpdesk@ufl.edu ).
(tlvh)

Help Me Restore Postponed Message

I was working on a document in NERSP from home
when my connection was terminated. It was a docu-

ment that I had been working on using the postpone function
between sittings. After the connection was terminated, I seem
to have lost my work. Is there anything I can do to retrieve
it? Thanks, (JGY)

Postponed messages are stored in your mail
subdirectory in postponed-msgs. I have restored

the most current version from the backup system. I
hope this helps. (bk)  q
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Date NERDC userid Phone number

Subscriptions/Update, Guidebook and NERDC News

Name

(If on the UF campus, please put Post Office Box number and building code)

City, State Zip Code

Please Check:

Subscribing From DOCSYS
To subscribe to NERDC News, access DOCSYS by signing on with your userid to CMS or TSO and entering

DOCSYS at the CMS Ready; prompt, or the TSO READY prompt. You will be presented with an introductory
screen. Press <Enter>, and then access the Special pull-down menu by moving the cursor next to Special
at the top of the screen and pressing <Enter>. Next, select Subscribe (selection #1). You will then be
prompted for additional information.

By subscribing to NERDC News, you can receive important late breaking news announcements right in your
electronic mailbox. News articles will keep you up-to-date on everything from software upgrades and new
products to urgent announcements, including some information not available in our newsletter.

NERDC News

Subscribing From Other Systems
From CMS, enter subscribe news at the CMS Ready; prompt.

To subscribe from any Internet site, including hosts connected to the campus backbone, send mail to:
listserv@lists.ufl.edu  and have the first and only line of the message body be:

sub news firstname lastname .

Address
Last First MI

NERDC Info
The NERDC home page is located at: http://www.nerdc.ufl.edu/

NERDC’s home page is a convenient way to access
NERDC information and services. The NERDC home
page is accessible to anyone with Internet access and
supporting software, including a Web browser such as
the Netscape browser or Microsoft’s Internet Explorer.

NERDC provides the “Charlotte” Web browser on its
VM/CMS (NERVM) system, and the “Lynx” browser
on its NERSP system. Charlotte and Lynx are “text
only” browsers.  q

Let Your Web Browser Lead You to NERDC

/Update Renewal
/Update Cancellation

/Update Subscription
/Update Address Change Guidebook Request

NERDC offers free subscriptions
to our monthly newsletter,
/Update. Also, upon request, free
copies of the NERDC Guidebook
are available. Simply make a copy
of the form below and send it to
the address at right.

NERDC Information Services
112 Bryant Space Sciences Research Building
University of Florida
Post Office Box 112050
Gainesville, FL 32611-2050
Fax: (352) 392-9440
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NORTHEAST REGIONAL DATA CENTER
University of Florida

State University System of Florida
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SYSTEMS MAINTENANCE AND SCHEDULED DOWNTIME

Systems maintenance time includes operating system/subsystem
maintenance and testing, preventive system maintenance, and
additional lengthy changes. All regular NERDC services will be
available during periods of system maintenance unless
maintenance activity is required. There will be no advance notice
of system maintenance during the hours listed below unless the
system has already been brought up and must be taken down.
Please call the System Status Hotline during these hours to
determine system availability:

6:00 A.M. to 10:00 A.M. Sunday, as required

Scheduled downtime is the time required for operational
maintenance such as network configuration changes, corrective
system maintenance, system backups, and reloading of
subsystems. No computing services will be available during these
hours:

5:00 A.M. to 6:00 A.M. Tuesday

For Internet access, including SLIP and PPP (Dialup Server)
28800 bps v.34, v.42bis (from Off Campus) ........................ 846-1501 (8,1,N)
28800 bps v.34, v.42bis (from Campus-dial 5 digits only) ..... 6-1501 (8,1,N)
28800 bps, v.34, v.42bis (SURCHARGE) ........ (800) 217-4096 (8,1,N)

For ASCII to full-screen protocol conversion (7171 Converter)

System Status Hotlines

NERDC (352) 392-6775 nnnnn CIRCA (352) 392-9321

NERDC Access via FIRN
From Tallahassee, dial ................................................... 488-0650

SUNCOM ...................................................................... 278-0650
From Jacksonville, dial ................................................... 646-2962

SUNCOM ...................................................................... 861-2962

HOURS OF OPERATION

CICS Production
 7:00 A.M. - 3:00 A.M. Monday - Saturday
10:00 A.M. - 3:00 A.M. Sunday

LUIS
 7 Days a Week, 24 Hours a Day, except during

systems maintenance and scheduled downtime.

All Other Services
All other batch and interactive services are available 24 hours,

 7 days per week, except during scheduled downtime or periods
of systems maintenance.

NERDC Office 392-2061, SUNCOM 622-2061
 8:00 A.M. - 5:00 P.M. Monday - Friday

NERDC Operations 392-2291
24 Hours 7 Days a Week

NERDC Support Desk 392-2061, SUNCOM 622-2061
 8:00 A.M. - 5:00 P.M. Monday - Friday

NERDC Tape Librarian 392-2291, SUNCOM 622-2291
 8:00 A.M. - 4:00 P.M. Monday - Friday

UF Computing Help Desk 392-HELP, SUNCOM 622-4357
 8:00 A.M. - 5:00 P.M. Monday - Friday
 6:00 P.M. - 10:00 P.M. Sunday - Thursday (phone only)

CIRCA Office 392-2007, SUNCOM 622-2007
 8:00 A.M. - 5:00 P.M. Monday - Friday

UNF Computer Services (904) 620-2820, SUNCOM 861-2820
 9:00 A.M. - midnight Monday - Thursday
 9:00 A.M. - 8:00 P.M. Friday
 9:00 A.M. - 8:00 P.M. Saturday
 noon - midnight Sunday

NERDC operates an IBM 9672-R45 with OS/390, JES2 Version 5.2.0,
and an IBM 9672-R22 running VM/ESA Version 2, Release 1.0.
NERDC also operates an IBM RS/6000 SP running AIX/6000 v. 4.1.5,
with 14 nodes, 405GB SCSI attached RAID, and a Scalable POWER
Parallel Switch.

COMPUTER SYSTEMS

Area code is 352. The SUNCOM prefix for all 392 numbers is 622.
SUNCOM prefix for all 846 numbers is 623.

Phone Numbers to Connect Dialup Workstations to NERDC

F.Y.I.

300, 1200 bps, dial ................................ 392-7450 (7,1,E)
2400 bps, dial ........................................ 392-9177 (7,1,E)
9600 bps, dial .................. 392-2749, or 392-9942 (7,1,E)
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